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PILOT OPERATIONS

• 2,105 participants after Open 
Enrollment 

• A few issues related to when apps 
refresh, or driver is “signed out”

• “Real money” payment demonstration 
between WA and OR successful; Q3 on 
the way

Presenter
Presentation Notes
2,105 total participants
 - includes 50 VIPs
 - 2,080 are active
ID: 7 total (6 active)
BC: 23 total (22 active)





EVALUATION 
ACTIVITIES

• Five participant focus group sessions 
completed in late September/early 
October

• Survey #2 now complete; results being 
compiled for presentation

• Early planning for Survey #3 – last 
survey of participants’ driving 
experience

Presenter
Presentation Notes
FG sessions: FWx3 [rural/hi-mileage; hybrid/electric; and low/mod inc]; Spokane [general mix]; Yakima [rural/hi mileage]; Vancouver [general].
Survey #2: 76% completion rate (compare to: 60% for Cal) 



COMMUNICATIONS
• E-Newsletter to be published in late 

October

• WA RUC Help Desk and communications 
statistics

Presenter
Presentation Notes
Comms stats:
September: 45 emails (37 from participants); responses sent: 23
Calls: 14 (9 from participants)

Lifetime: 1,257 emails (687 from participants); responses sent: 664




POLICY 
DEVELOPMENT  
& PROJECT 
MANAGEMENT

• Policy work plan: new approach to 
presenting issues

• WA RUC Steering Committee meeting, 
November 29

• Stage 3 planning underway (post-driving 
period)



THANK YOU
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